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Important Information about our Services 
  
Who we are? 
We are Independent Financial Advisers and will act on your behalf for the purposes of arranging and 
advising on pure protection, investments and pensions.  
 
Evans Hart Limited is authorised and regulated by the Financial Conduct Authority (FCA).  The FCA 
is the independent regulator of financial services in the United Kingdom.  Evans Hart Ltd is entered 

on the Financial Services Register (www.fca.org.uk/register) under reference 121066. 
  
What can we do for you?  
Our mainstream service is to act on your behalf for the purpose of arranging and advising on the 
following: 
 

• Investments & Pensions: for example, an ISA or Personal Pension Plan. 
• Personal & Family Protection: for example, a Life Assurance or Critical Illness Plan. 
• Mortgages: including Buy-to Let. 
• Equity Release: Releasing equity from your home. 
• Retirement Planning: We are on hand to help you make the right decision when you are 

nearing retirement.  We can offer advice on annuities and pension drawdown plans to help 
you maximise your finances in retirement. 

• Estate Planning: No matter what your net worth, it is important to have a basic estate plan 
in place.  Such a plan ensures that your family and financial goals are met after you die.  
When assessing your assets we include your investments, retirement savings, insurance 
policies, and property or business interests.  We can also refer you to a specialist Will writing 
service. 

• Tax-Efficient Savings: When we assess your overall financial position, one of the key 
elements of our planning will be to ensure that your arrangements are tax efficient.  Our 

advice will consider capital gains tax, income tax and inheritance tax. 
• Corporate Services: If you need advice for your business, contact us to discuss group 

pensions, employee benefits, and personal and corporate services for company directors. 
Furthermore, consideration should be given to keyperson, partnership and shareholder 
insurance for partnerships and limited companies.  Our advisers will discuss your needs 
directly with you to ensure you are adequately covered. 

For all the services described above we will complete a detailed fact find so we can understand your 
circumstances, specific needs and objectives.  Following our research, we will provide a personal 
recommendation(s) for you to consider.  With your agreement we will then implement our 

recommendation(s) and arrange any products on your behalf.  We will also, if required, undertake 
a full cashflow planning service which enables us to build a financial model to assess how your 
financial future may appear.  
 
Once your financial plans are in place it is important to keep them under review.  Subject to the type 
of services you require from us, we can continue to act on your behalf through one of our service 

packages.  Alternatively, for those who prefer a more transactional or ad-hoc ‘pay as you go’ service, 
we are also happy to provide our services as and when you need them.  Ultimately, whichever type 

or level of service you require from us we will act in your best interests at all times. 
 
Further details about these and other related services we provide are contained in the 
pages below.  This also confirms the typical cost and how you can pay us for them. 
 

IMPORTANT INFORMATION 

 
Before you consider our services in more detail, we would like to draw your attention to the following 
important information: 
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Before we undertake any work on your behalf we will set out, and agree with you, the terms and 

conditions of our engagement in a written Client Agreement.  This will confirm the scope and specific 
services to be provided, including any on-going services, their associated costs and method of 
payment.  It will also confirm how we use and store personal information we collect from you in 
the course of providing our services.  A copy of our standard Client Agreement is available on 
request. 
 

We will not advise you if you are experiencing difficulties managing debts.  Free help and advice 

about managing your debts is available by contacting the Money Advice Service via its website: 

www.moneyadviceservice.org.uk 

 

What can you expect from us? 
 
Initial “Discovery” Consultation 

• No obligation 
• An initial discussion to understand your needs, financial goals, and priorities at no cost. 

 
Initial Review or Needs Analysis 

• We begin our research once you instruct us to act on your behalf. 
• We will review:  

o Your current financial circumstances 
o What money you have coming in, your average expenditure and what you need to 

keep in reserve 
o Personal details about you and your family, your tax position and financial needs, 

your future plans and your investment goals 
o If you need to take an income from your investments? 
o If you want to achieve capital growth? 
o We can review your existing investments to make sure they are still suitable. 

 
Risk Assessment and Risk Profiling 

• Completion of a risk profile questionnaire 

• A conversation about risk 
• Reach agreement on the amount of investment risk you are happy to accept. 

 
Suitability Assessment 

• A report confirming our recommendations to you, why they are suitable and what the 
associated risks and costs are. 
 

Implementation 
• When we have agreed how to proceed, we will implement the plan on your behalf. 

 
Ongoing Review (see Service Level Agreement for full details) 

• Continued access to an adviser 
• Regular portfolio reviews 

• A comprehensive review of your financial strategy 
• We will keep in touch to make sure that any changes to your lifestyle or financial goals are 

reflected in your portfolio. 
 

http://www.moneyadviceservice.org.uk/
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Information About Our Investment & Pension Services 

We offer a range of services to help you meet your investment and retirement objectives.  We 
provide independent advice which means that our recommendations to you will be based on the 
following: 
 
1. We will determine which, if any, of the following types of investment or pension products can 

meet your needs, along with any associated ‘tax wrappers’ available (e.g., an ISA): 
 

• Open Ended Investment Company Funds (OEICS) including Exchange Traded Funds (ETFs), 
Unit Trusts and Investment Trusts. 

• Personal Pensions, Stakeholder Pensions, Self-Invested Personal Pensions (SIPPs) and 
Annuities. 

• Insurance Based Investments, including Capital Investment Bonds and Endowments. 
• Structured Capital at Risk Products (SCARPS) and Structured Deposits. 

• Certain Specialist Investments suitable for retail clients, including Venture Capital Trust 

(VCT) Investments and Enterprise Investment Schemes (EIS). 
 
2. We will then consider a broad range of different providers of these products from a fully 

researched panel that is representative of the whole of the market available to financial advisers 
and which we review on a regular basis using factors such as the risks, costs, complexity and 
their competitiveness in the marketplace. 

 
3. We will, in most circumstances, review and manage your investment portfolio on a discretionary 

basis, including the switching of funds linked to life assurance or pension policies and collective 
investment schemes.  Where applicable, we will exercise our discretion regarding voting rights 
on any investments in the portfolio. 

 
Related Service Providers 

Subject to your individual needs and objectives, we may also recommend that you hold and trade 
your investments and/or pensions in one place via a Platform Service.  We may also recommend 

that some or all of your investments and/or pensions are managed by a Discretionary Investment 
Management Service (DIMS). 
 
We will consider a broad range of these service providers from a fully researched panel that is 
representative of the whole of the market and which is also reviewed on a regular basis as described 

above. 
 
We may also recommend products or services related to your investment and pension needs which 
are not regulated by the Financial Conduct Authority.  For example, cash deposits, National Savings 
& Investment Products (NS&I), or Inheritance Tax Planning (IHT). 
 

A description of our initial and ongoing services, their associated costs and payment terms, is 
provided below. 
 
Our Charging System 

• A transparent and fair charging system for the advice and service we give. 
• We agree with you, in advance, how much you will pay for the research we undertake on 

your behalf, for any investment you make, and for the ongoing advice we give and service 

we provide. 
• We will discuss your payment options with you and answer any questions that you may 

have.  We will let you know if you have to pay VAT on the cost of our service. 
• It is possible that other costs, including taxes related to the business we conduct and 

products we arrange for you, may arise.  These costs will not be paid by our firm but borne 
by you. 

• See our Service Level Agreement below for full details. 
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Initial Advice Services 

For all new clients we offer a first meeting at our cost.  The purpose of this meeting is to discuss 
your needs and our services.  We usually conduct this meeting at our offices but are happy to meet 
elsewhere if mutually convenient or via a Zoom or Teams call.  
 
We encourage all clients to enter into an ongoing advice and review service if appropriate (please 
see below), however we understand that this may not be appropriate for everyone and can offer 
services on a “transactional” basis as detailed below.  

 
Initial Charges 
All initial charges will be agreed with you prior to any fees being incurred. 
 

Financial Planning 

Report  

 

Minimum charge of £1,000.  This will depend upon the complexity of the 

report and the charge will be agreed prior to commencement.  

 

If you accept and we proceed with the recommendations there will be an 

implementation fee, as detailed below.  Please note, the cost of the Financial 

Planning Report may be offset when calculating the Implementation Fee. 

 
Client Service Levels 
Where a client wishes Evans Hart Ltd to provide more than the transactional service outlined above, 
we will discuss the following service levels with you during the ‘Discovery’ meeting and agree the 
best level of service for you. 

 

Service Name 
 

Service Details 

Essential 

Ideal for clients with up to £200,000 of investable assets who do not 

wish to receive face to face reviews, or use the services offered in our 

Core service or Bespoke service, but would like access to an adviser, if 
they have any questions regarding their arrangements. 

 
Our ‘Essential’ service provides one electronic/telephone review every 
year.  Should clients need additional meetings/services, we reserve the 

right to apply additional fees based upon the hourly rates shown below or 

we may recommend moving to our ‘Core’ service. 
 

‘Essential Service’ clients will receive an annual valuation, access to client 
portal for recommended investment platform and electronic client 
newsletters from Evans Hart Ltd. Clients will benefit from adviser’s 

knowledge, expertise and experience otherwise called ‘Adviser Alpha.’ 
 

To ensure that Evans Hart can offer this service cost-effectively, the fees 
charged are not negotiable (3% initial fee and 1% on-going fee each 

year).  For example, a £100,000 investment with a 3% Initial Charge will 

be £3,000 and 1% ongoing charge would be £1,000 per annum.  
 

Please note, Evans Hart will cease to act as your adviser after three years 

if we have not completed a review with you. 
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Core 

This is our middle service level with some flexibility regarding fees 
applied, as long as fees remain fair to both sides and allow Evans Hart 

Ltd to cover the costs incurred by the firm to provide the service to 
clients. 

 
Ideally for clients with between £200,000 and £500,000 of investable 
assets who wish to receive annual reviews and benefit from cashflow 

modelling of their investment/estate, but do not wish to use the estate or 
tax planning services.  Variable initial fee up to 3%.  The ongoing fee will 
be dependent on investment amount and no more than 1% per annum. 

 
As per ‘Essential’ with annual review letter, at least one review meeting 

with adviser and the addition of a cashflow modelling service.  Significant 

benefit from adviser’s knowledge, expertise and experience otherwise 

called ‘Adviser Alpha.’ 
 

We will estimate the hours needed to complete any agreed work tasks, 
using our hourly rate shown below, and this will form the basis of our fee 
structure irrespective of whether you elect to pay by invoice or from the 

assets under advice. 

 
Fees to be agreed with adviser in advance of any work commencing, but 

for example - £250,000 investment with a 1% Initial Charge will be 
£2,500 and 1% ongoing charge would be £2,500 per annum. 

 
Please note, Evans Hart will cease to act as your adviser after three years 

if we have not completed a review with you. 

 

Bespoke 

Ideally suited to corporate clients, clients with more complex planning 
needs, client with more than £500,000 of investable assets and estates 

valued at more than £1M. Initial fees and annual fees discussed and 
agreed with adviser annually based upon expected work required over 

the next year.  
 

Maximum initial fee of 1% of invested funds and ongoing annual fee of 
1% of assets under advice.  As per Core, with tax planning and estate 

planning services (including wealth succession planning for next 
generation).  

 

Fees to be agreed with adviser in advance of any work commencing, but 
for example a £750,000 investment with a 1% Initial Charge will be 

£7,500 and 1% ongoing charge would be £7,500 per annum. 
 

Maximum benefit from Adviser’s knowledge, expertise and experience 
otherwise called ‘Adviser Alpha.’ Adhoc access to adviser by preferred 

option (email, phone, Teams or in person at our offices or at home during 

the year). 

 
We will estimate the hours needed to complete any agreed work tasks, 

using our hourly rate shown below, and this will form the basis of our fee 
structure irrespective of whether you elect to pay by invoice or from the 

assets under advice. 

 
Please note, Evans Hart will cease to act as your adviser after three years 

if we have not completed a review with you. 
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Evans Hart Ltd - Service Costs 

Adviser Hourly Rate   - £250 Per Hour 
Paraplanner Hourly Rate  - £125 Per Hour 
Administrator Hourly Rate  - £75 Per Hour 
 
Introduction Meeting - No Charge 
 
 

The following are intended to provide an indication of the possible fees applied to provide Evans 
Hart’s Bespoke service to you each year.  The actual cost of the service will depend on the work 
undertaken and will be discussed and agreed either at the commencement of the service, annually 
during review meetings or when you instruct your adviser to set up a new plan/arrangement. 
 
New Pension, ISA and Investment Preparation Work 

Adviser 3 Hours @ £250  = £750 

Paraplanner 5 Hours @ £125  = £625 (includes preparing Suitability Letter) 
Administrator 4 Hours @ £75  = £300 
 
Estimated Preparation Time and Cost – 11 Hours and £1,675 
 
Review Meeting Preparation 

Adviser 3 Hours @ £250  = £750 (Includes 2 Hours with Adviser during review meeting) 
Paraplanner 6 Hours @ £125  = £750 (Includes cashflow model update) 
Administration 4 Hours @ £75  = £300 
 
Estimated Preparation Time and Cost – 12 Hours and £1,800 
 
Estimated Other Adhoc Servicing Costs 

Post Review Meeting Tasks  – 4 hours @ £75 = £300 
Portfolio Rebalancing   – 1 hour @ £75 = £75 

Creating/Reviewing Cashflow 
Modelling Report   – 3 Hours @ £75 = £225 
Preparing Suitability Letter  – 2 Hours @ £125 = £250 
Writing Review Meeting Notes  – 3 Hours @ £125 = £375 
Adhoc Administration  – Estimated at 3 Hours Per Annum @ £75 = £225 

 
Estimated Annual Bespoke Service Cost for a £500,000 Portfolio with One Review 
Meeting and One Piece of New Business (e.g. ISA investment) 
New Business Work   - £1,675 
Review Meeting   - £1,800 
Writing Review Meeting Notes - 3 Hours @ £125 = £375 

Post Meeting Admin Tasks  - 4 Hours @ £75 = £300 
Portfolio Rebalancing   - 1 Hour @ £75 = £75 
Adhoc Administration   - 3 Hours @ £75 = £225 
Adhoc Adviser Time   - 2 Hours @ £250 = £500 
 
Estimated Annual Cost of Bespoke Service = £4,950, or Circa 1%, Per Annum.  The fee applied 

could be higher if a client requires more services than shown in the above estimated service cost. 
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Annuity Purchase Advice, Recommendation and Set Up 

 

Purchasing an 
Annuity 
 

1% of the amount used to buy the annuity.  For example, if £150,000 is 
used to buy an annuity, the fee would be £1,500. 
 
Payable on arrangement of the product. 

 
We also recognise that an on-going service package is not suitable for everyone and that some of 
our clients would simply like to use our services when they need them.  For this purpose, we are 
also happy to undertake future ‘ad-hoc’ or one-off reviews of an investment and/or pension portfolio 
we arranged on your behalf. 

 

Service Description Service Fees 

 

Ad-Hoc or One-Off Review Service 
 

Suitable for those who do not want to pay for 
regular reviews, and who prefer to monitor 
things themselves.  Upon request we are happy 
to offer one off or ad-hoc reviews of an 
investment/pension we have established for 
you should the need arise.  

 
A typical review consists of: 
 
• Updating the information we already hold 

about you. 
• Reconfirming your objectives and risk 

profile 

• Providing you with recommendations 

regarding the ongoing suitability of your 
portfolio, and subject to your agreement 
implementing any adjustments to your 
portfolio 

 

 

 
 

The cost of this service varies depending on the 
complexity of the work, whether it is completed 
by your Adviser or their Paraplanner and how 
long we anticipate it taking to complete.  An 
initial upfront fee of £1,500 exc VAT is payable 
for all ad-hoc reviews.  Any additional fees will 

be agreed and confirmed to you in writing 
before any work is undertaken.  
 

 
What are your payment options? 

• It is often possible to settle our fees through a deduction from your investment/pension 
directly, facilitated by the investment/pension provider, and we will inform you if this is the 
case. 

• We accept direct payment by cheque or bank transfer. 

• We do not accept cash. 
 
INFORMATION ABOUT OUR INSURANCE SERVICES 
 
Personal and Family Protection 

We are insurance intermediaries who offer products from a range of insurers based on a fair and 
personal analysis of the market for, Life Assurance, Critical Illness Cover, and Income Protection 

Insurance. 
 
How much do we charge for our insurance services? 
We do not charge a fee for advice and arranging an insurance product.  We will receive commission 
from the insurer and this is reflected in the premium amount you pay to them.  The amount of 
commission we receive will vary depending on the type of contract, term of the cover and the 
premium amount. 

 
We will tell you how much commission we expect to receive before we transact business for you.  
You will receive a quotation, which will tell you about any other fees relating to any particular 
insurance policy we arrange for you. 
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CONTINGENT FEES 
We reserve the right to charge a contingent fee in the following circumstances: - 

• Where we make a recommendation, but you do not proceed with our recommendations or 
alternatively you decide to cool off, from the transaction.  In this instance we will charge 

you for the time spent on formulating our recommendations to you up to a maximum of 
£1,500.  

• For protection products where you choose to pay our fees by commission generated from 
the product and subsequently cancel the product, we may be obliged to refund some or all 

of any commission that has been paid to us.  This is known as a “claw back” and it can apply 
for up to four years, known as the “claw back period.” Where commission is recovered, we 
may charge you the amount we have repaid.  The maximum amount you will have to repay 
will not exceed £1,500. 
 

The amount that may be clawed back will depend on when in the four-year period premiums cease 
and will not necessarily be proportionate.  If you are considering stopping the premiums, please get 

in touch to see if we can assist you with the reason prompting your decision.  We can also advise 
you of the likely amount of claw back you will have to pay. 
If we exercise this right, you agree to pay us on demand.  This does not affect your right 
to cancel the contract during the “cooling off period.” 
 
INFORMATION ABOUT OUR OTHER RELATED SERVICES 
Non-Advised Services 

We will confirm to you how we get paid and the amount before we carry out any business for you. 
 
Full details of ALL charges that you may incur, will be provided to you prior to the 
commencement of any work on your behalf and will be based on our standard hourly rates 
above. 
 

CONTACT US 

 

London Office 
1 Bell Yard 
London 
WC2A 2JR 
 

Tel. 020 7405 5550 

Bookham Office 
6 High Street, Great Bookham 
Nr Leatherhead, Surrey 
KT23 4AG 
 

Tel. 01372 459777 

Kingston Office 
2 High Street (corner of Old Bridge Street) 
Hampton Wick, Kingston upon Thames 

Surrey 
KT1 4DB 
 

020 8943 929 

Deddington Office 
The Stableblock 
Clifton Road 

Deddington 
OX15 0TP 
 

01869 331469 

www.evanshart.co.uk 

 
 
 
 
 


